O-SS 018

N15UTLYUEUDNAIUITYILAVYIA UN1INBIE8FLUNETITUISINY ATIN 9
The 9™ STOU National Research Conference

LU NNNITNAIUIUTEENS AWV U888

The Approachs to Increase Efficiency of Volunteer Lawyer

9383 BUIAALS (Orasiri Amomsukont ) | ¥eyAdin NEREN @38zl (Chankanit K. Suriyamanee)

Qﬁi‘ﬂ Laﬂiﬁllliﬁf]a (Unisa Lerdtomomsakot)3

UNANED

7]
U Ao

nsAneIvenslidnguszasaiiioiiod nunfielladenieg Allnasonunisnisiauidssdndnin Jadu

sUBUUNTITBEUSaLasMITelnunnatudiu lnengudlegraildlunis@nu1ddeideusunn laun

HluSnsALUSnwIARAURaNUIgeNET 1uIuNEY 369 AU lnglduuvasuauiduesedlalunisiiusiusiy

Y

¥ a

foya adanltlunsinsgidoua daunsinuiideludenunin nguiegeiililunis@nyiide liun uienann
YNEAN 1 AU MUBDEN 2 AU SaeAu 3 Ay TagldBnsduntualdedn eiEnadennguiiegnuuningas
nansAne nuindadefitnadeuuamanisiaulsyans e ettt ¢ 1y Usznoudie unnuiderhy
warAudeiio sruanufianelalunisldusnisusnwafnusenuieetan drussessanlufmusetauaze
WiruaAnIsldusnismuneenal tawn e (Sig = 0.000) 81y (Sig = 0.000) @QNUNINATANTE (Sig = 0.000) FEU
n"s@nw1 (Sig = 0.000) 81T (Sig = 0.000) sEAUTWlAsiBLOU (Sig = 0.000) MIFINNUIBETEN (Sig = 0.000) Az
Sruundslunnslivinisuinumuneenan (Sig = 0.000) ogellifdfyneadanseiu 0.03alEuauLEIINNTITY
ysanmeAmLmsEinsadiaiing ausssu itununeaueaegwselleaiioiunsiiuyszansam

TunsufiRnuvemueeiatuowing

@

AdAgy W Usednsnim nuigenan

! infinwvangnsfadmansumiugin @11y Ing uasnugRsIs i Ing deuiing orasir.a@gmail.com
2 593ran 138 Usedwangasfalmansuvdndie anvienvaiveiasnugissy aninendeuiing chancrim@hotmail.com

? 919138 Uszdmdngnsigmansundudin avdesineuazinyuding) PnainIaliniivedy unisa@gmail.com

212


mailto:chancrim@hotmail.com

N15UTLYUEUDNAIUITYILAVYIA UN1INBIE8FLUNETITUISINY ATIN 9
The 9™ STOU National Research Conference

Abstract

This research was a mixed methods research by using both quantitative and qualitative research models
aims to study the measure to increase efficiency of volunteer lawyers and various factors that affect the
development approach of the effectiveness of volunteer lawyers. The studied sample in the quantitative
research were 369 service users who have experienced on consultations with volunteer lawyers by using
questionnaires as a tool for data collection. The statistical data analysis was a percentage, mean, standard
deviation, analysis of variance, and multiple classifications. The qualitative research was specified sampling by
using an in-depth interview with the president of the lawyer council, and 2 volunteer lawyers, and collected data
from an interview template. The hypothesis testing revealed the 4 factors that affecting the development
approach of the effectiveness of volunteer lawyers consisted of confidence and trust, satisfaction in using the
consultation service, ethics of volunteer lawyers, and attitudes in counselling which include gender (Sig = 0.000),
age (Sig = 0.000), marital status (Sig = 0.000), education level (Sig = 0.000), occupation (Sig = 0.000), monthly
income (Sig = 0.000), knowing the volunteer lawyers (Sig = 0.000) and the number of times consulting case
consultation service from volunteer lawyers (Sig = 0.000) with statistical significance at 0.05.The suggestions from
this study were the knowledge, morality, and ethics of volunteer lawyers should be reinforced continuously and
concretely from the lawyer council to increase the efficiency and improve volunteer lawyers' performance in the

future.

Keywords: Development, Efficiency, Volunteer lawyer
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